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How to contact us 

 

 

 

Dr Julia Hibbert 

Research Fellow 

Tel: 07557 030408 

jhibbert@bournemouth.ac.uk 

 

 

Dr Janet Dickinson 

Senior Lecturer 

Tel: 01202 965853 
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Dear app user 

 

Thank you for taking part in this trial. The aim of this trial is to test 

the functionality and usability of a purpose built mobile phone 

application (LinkLocal) which aims to enable collaboration within a 

community. The app helps users to see the collective movements 

of other people in a social network over time and interact with one 

another by sharing information and posting various requests, such 

as shopping, general help and lift requests. We would like you to 

use the app to test its functions. 

 

The aim of this manual is to help you get started with the LinkLocal 

app. It will guide you through the registration process and outline 

some key app functions, such as creating a location, posting a 

request, and generating general messages. If you have any 

questions in respect of the app functions, please do not hesitate to 

contact a member of the project team. 

 

Julia and Janet 

 

  

Please keep reading for examples of how the app will work and 

details of how to get started. The app was originally developed 

for use in a tourism environment but we hope you will be able to 

draw some parallels with community life. 



 

 

 

 

Lift sharing 



 

 

 

 

 

Collaborative shopping  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Getting started  

In order to start using the app, 

you will need to get registered. 

Click the app icon on the 

iPhoneôs desktop. The app will 

be launched. 

 

You will see the 

óRegisterô button in the 

upper right corner. Press 

it and you will be taken 

to the next screen. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will now enter the 

main app screen which 

represents a map of the 

area. The blue dot shows 

your current location. 

 

Fill in the required details. 

You will be asked to enter a 

travel code. The code will be 

provided by the project team 

members. The code is 

required to ensure that only 

trial participants have access 

to this app.  Once you have 

entered all required 

registration details, please 

press the óSubmitô button. 

 

You will be prompted back to 

the main appôs screen (see 

previous page). Please enter 

your username and password 

and hit the óSubmitô button. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Creating a new location & 

posting a message 

 
The app enables users to exchange information and post travel 

related tasks. Information exchange takes the form of messages 

posted by users on different locations, such as the local shops and 

restaurants, transport infrastructure and school. For example, travel 

advice can be posted on transport infrastructure, such as local bus 

stops. App users will have a chance to add location icons from the 

map. They will also be given the opportunity to ópopulateô the 

location icons with messages. 

 

To create a new Location icon, 

please touch and hold the area 

of the map where you would like 

to put a Location tab. You can 

zoom in and zoom out to select 

the best possible position for 

your new Location icon. The 

red-headed pin and pop-up 

message óAdd Locationô will 

appear on the map. You can 

also click on the blue dot to add 

your current location to the map.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Press the óAdd Locationô tab. You 

will now be asked to provide 

some details for the new location 

icon you want to create. Please 

provide the location name (e.g. 

West Side Plaza) and specify its 

type (e.g. shop). Hit the óAddô 

button. 

 

A new location will be 

created and a new 

location icon will appear 

on the map. If you click 

on it, you will see the 

location name (i.e. 

Healthy Living Centre).  

There are several 

location types to choose 

from: attraction, work, 

home, food, shop, 

transport, information 

and other, just choose 

the closest match. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clicking on a locationôs name 

tab will take you to the 

location iconôs interface. To 

add a new message (e.g. 

information about a local 

event), press the small cross 

in the upper right corner. You 

will be prompted to the 

message interface. 

 

 

To post a message you will need to provide a message title, select 

the message category, specify how long the message will last (e.g. 

until 8 p.m. today or until next Saturday) and type your message in. 

When you hit the óAddô button, the message will be posted.  

If you are not taken to the location iconôs interface automatically, hit 

the location name button in the upper left corner of the screen, in 

this case óHealthy Living Centreô. 

You will be taken back to the Location 

iconôs interface. From here, you will be 

able to view the message by clicking on 

it.   

To return back to the map, press the 

óNearbyô button which can be found in 

the upper left corner of the screen (see 

above). 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Posting a request e.g. a lift 

You need to first choose the location icon to which this request refers 

to. If the location icon does not already exist, you will need to create 

one following the instructions provided earlier in the booklet. 

To add a request, hit the small cross in the upper right corner of the 

screen. 

 

 You will be asked to add the message title, select its category (i.e. 

lift request), specify the validity period of the message and type 

your message in.  

By pressing the óAddô button, the request will be added to the 

location and become visible to other app users.  Locations will be 

surrounded by a red circle when they have messages attached to 

them.  They will also display the number of messages. 

 

  

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To accept a request e.g. a lift 

 
You can see that the location 

icon has been updated to show 

the number of 

messages/requests attached to 

it, in this case ó1ô. 

To see the requests attributed to 

a specific location, you need to 

click on the location icon, in this 

case óWHALEô and then on the 

Location iconôs name. 

You will now see all 

messages attached to 

this location, in this case 

just one message 

entitled óLift to smART 

CRAFTô. To read the 

notes related to a 

specific request, click on 

the requestôs arrow 

button. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

If you would like to accept this request, press the 

óAcceptô button.  

If you want to clarify details (e.g. about the meeting 

place and time), you can send a message to the 

user who posted the request. To do this, please 

press the ómessage bubbleô icon in the upper right 

corner of the screen. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The menu bar 

Here, you can browse the categories of general messages placed by 

yourself and other app users. You can also review your accepted 

messages and created messages. By clicking on them you can 

modify or delete the messages you have posted and reject the 

requests which you have agreed to fulfil and can no longer 

complete. 

To see all messages you have 

created/accepted, you should 

return to the map and then 

click on the Menu icon which 

can be found in the upper left 

corner. 

 

For instance, if you click on the 

óaccepted messagesô category, 

you will be able to see all 

requests which you have signed 

up to fulfil. Clicking on the arrow 

enables you to see the request 

details. 
 


