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Dear app user

Thank you for taking part in this trial. The aim of this trial is to test
the functionality and usability of a purpose built mobile phone
application (LinkLocal) which aims to enable collaboration within a
community. The app helps users to see the collective movements
of other people in a social network over time and interact with one
another by sharing information and posting various requests, such
as shopping, general help and lift requests. We would like you to
use the app to test its functions.

The aim of this manual is to help you get started with the LinkLocal
app. It will guide you through the registration process and outline
some key app functions, such as creating a location, posting a
request, and generating general messages. If you have any
guestions in respect of the app functions, please do not hesitate to
contact a member of the project team.

Julia and Janet
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Please keep reading for examples of how the app will work and
details of how to get started. The app was originally developed
for use in a tourism environment but we hope you will be able to
draw some parallels with community life.

- e e - - -

S s e e o o S S S S S S S S S S S S S S S S S S S S S S S S S e e



Lift sharing

THE SMITH FAMILY
ARE ON THEIR WAY
TO THE BEACH.

PHEW!
THIS 1S A LONGER WALK
THAN | EXPECTED!

Mum: p,
M m»?ﬁs’
FED up:

MEANWHILE ALAN AND MARY
ARE HEADPED BACK TO CAMP
AFTER AN AFTERNOON OUT.

WEVE 60T SPACES
IN THE CAR. I'LL
POST THAT WE CAN
ASSIST ON THIS
NEW APP...

--IJT WILL BROAPCAST OUT TO OTHER
FRIENDS WITH THE APP IN THE AREA
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GREAT! ALAN'S
HEADED BACK TO
THE CAMPSITE
AND HE'S 60T

Original arbwork by Kevin Allen

THANKS FOR THE

NO PROBLEM!




[ Collaborative shopping }

PISASTER AT THE CAMPSITE!...
FORGO OH NO! STEVE!
r ] =g WE WonT
MAKE IT TO
3 BEER! THE SHOPS! /_|
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‘THE APP SENDS THE
MESSAGE outT To
PEOPLE FROM THE I}
CAMPSITE WHO ARE STEVE AND HIS

NEAR THE SHOPS. FAMILY ARE AT
_ THE CAMPSTTE,
((‘g?)) eeER!
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Getting started

In order to start using the app,
you will need to get registered.
Click the app

icon on

Phoneos des kt

be launched.

ﬂﬂo vodafone UK 3G 18:04

LinkLocal

v 78% WM}

Register

Username

Password

=

App Version - 2.0
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Passbook Utilities Day Instagram
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eeeco yodafone UK 3G 18:04

Citymapper LinkLocal

Phone

Safari Music

You will see
ORegi stero L
upper right corner. Press
it and you will be taken
to the next screen.
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You will now enter the
main app screen which
represents a map of the
area. The blue dot shows
your current location.
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Fill in the required details.

You will be asked to enter a
travel code. The code will be
provided by the project team

members. The code is

required to ensure that only

trial participants have ac

Cess

to this app. Once you have

entered all required

registration details, please

press the 0

You will be prompted ba
the main ap
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previous page). Please enter
your username and password

and hit t he
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Creating a new location &

posting amessage

The app enables users to exchange information and post travel |

related tasks. Information exchange takes the form of messages
posted by users on different locations, such as the local shops and
restaurants, transport infrastructure and school. For example, travel
advice can be posted on transport infrastructure, such as local bus
stops. App users will have a chance to add location icons from the
map. They will also be given tF
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location icons with messages. !

please touch and hold the area
of the map where you would like
to put a Location tab. You can
zoom in and zoom out to select
the best possible position for
your new Location icon. The
red-headed pin and pop-up
messageglLoeAad i ono
appear on the map. You can
also click on the blue dot to add
your current location to the map.

8701, <

€
gues I NN @S - - - - S - - - - - - - -—_—_.
o s o o e e e e e e e e e e == ==

- s s o o o o o o S S o .



~

- o . o O e e o . E—

N
Press t loe adA dd oL’
will now be asked to provide
some details for the new location
icon you want to create. Please
provide the location name (e.g.
West Side Plaza) and specify its
type(e.g.shop) . Hit t
button.
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A new location will be
created and a new
location icon will appear
on the map. If you click
on it, you will see the
location name (i.e.
Healthy Living Centre).
There are several
location types to choose
from: attraction, work,
home, food, shop,
transport, information
and other, just choose
the closest match.

Healthy Living Centre (i)
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"Clicking on a

! tab will take you to the

I location i cono:¢s
: add a new message (e.g.

I information about a local

: event), press the small cross

I in the upper right corner. You

: will be prompted to the

'\  message interface. /
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To post a message you will need to provide a message title, select
the message category, specify how long the message will last (e.g.
until 8 p.m. today or until next Saturday) and type your message in.
When you hit the O0AddO6 bstadt on,

If you are nottakentothelocati on i conds inte
the location name button in the upper left corner of the screen, in
this case O6Healthy Living Centr
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\ ¢ Back
You will be taken back to the Location \
i conds i nterface. F
able to view the message by clicking on Edit
it.

To return back to the map, press the
ONearbydéd button whi
the upper left corner of the screen (see

above) |
/
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Posting a request e.qg. a lif
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You need to first choose the location icon to which this request refers

to. If the location icon does not already exist, you will need to create
one following the instructions provided earlier in the booklet.

To add a request, hit the small cross in the upper right corner of the

screen.
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You will be asked to add the message title, select its category (i.e. X

lift request), specify the validity period of the message and type

your message in.

By pressingthe 6 Ad d 6
location and become visible to other app users. Locations will be
surrounded by a red circle when they have messages attached to
them. They will also display the number of messages.

button,

the reque
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To accept arequest e.g. a

You can see that the location
icon has been updated to show

the number of

messages/requests attached to

It I n this

To see the requests attributed to
a specific location, you need to

click on the location icon, in this
case OWHALES®G
l conods

Locati on

eee00 yvodafone UK 3G 18:45

¢ Nearby

& lift to smART CRAFT

Finishes: Monday April 7, 12:30 pm
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You will now see all \
messages attached to
this location, in this case
just one message
entitled OLI
CRAFTO. To r
notes related to a

specific request, click on
the requestao
button.
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€ General

& lift to smART CRAFT
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< Back

2 Apr 2014 19:05

Jh says:
I'm going too. can pick you up.

( great thanks. is 12.30 ok?l

~

If you would like to accept this request, press the
OAcceptod button.

If you want to clarify details (e.g. about the meeting
place and time), you can send a message to the
user who posted the request. To do this, please
press the Omessage bubbl
corner of the screen.
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The menu bar

Here, you can browse the categories of general messages placed by
yourself and other app users. You can also review your accepted
messages and created messages. By clicking on them you can
modify or delete the messages you have posted and reject the
requests which you have agreed to fulfil and can no longer
complete.

To see all messages you have
created/accepted, you should
return to the map and then
click on the Menu icon which
can be found in the upper left
corner.
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For instance, if you click on the \
Oaccepted messag:
you will be able to see all I

. . I
requests which you have signed
up to fulfil. Clicking on the arrow |
enables you to see the request :
details. /I
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